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Shoviv OST to PST - Exports OST to PST, Live Exchange, Office 365

Save selected OST File items to EML/MSG
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Introduction to Shoviv OST to PST

Shoviv OST to PST offers a complete solution to recover damaged Microsoft Outlook
Offline Storage (OST) files. The Software recovers corrupted/damaged .ost files. The
software scans the corrupted .ost file extensively and then extracts emails, related
attachments of the emails and then save it as a new usable PST file.

Scan OST file and so all folder hierarchy in tree view

Click on the folder then show all message in list view and also show deleted
messages if available.

When you select an item from item list then item message, item property, recipient
list and attachment list will show in the preview panel.

In preview view, "Subject”, "From", "To", "Body", Attachment list and Recipient list
will be shown.

Check the attachment of item from attachment tab of preview panel.
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Key Features

Unique Features

Export Multiple OST files into Office 365/Exchange Server/ PST files at
one go.

Automated as well as manual mailbox mapping respective to the
username of OST file with Office 365/Exchange Server mailboxes.

1. Add multiple OST file with no size limit.
2. Recover folders, emails, calendar events, contacts, tasks, notes, drafts etc.
3. Recover attachments, images, text files etc.
4. Recover large OST file(s) with no size limit.
5. Save selected attachments and open attachments from preview view.
6. Save selected item(s) from list view in multiple format like msg, eml, html, vcard,
vcal cal,msg unicode etc.
7. Open selected item(s) in outlook from item view.
8. Save selected item's attachments in disk.
9. Save Selected folder's items in multiple format msg, eml, html, vcard, vcal cal,msg
unicode etc.
10. Save Selected folder's items attachments to the local disk.
11. We can see deleted items as well along with undeleted items(trash folder recovery).
12. Export OST file in PST file.
Export in existing PST.
Export in new PST with password protection.
Export in new PST with split feature between 100 MB to 51200 MB and 1 GB
to 50 GB.
Filter items with message class and date range filter option.

13. Export multiple OST files in live exchange mailbox.
14. Export indivdual OST file in live exchange public folder.
15. Export indivdual OST file in live exchange Archive Mailbox.

16. Export multiple OST files in office 365 Mailboxes.
17. Export indivdual OST file in office 365 public folder.
18. Export indivdual OST file in office 365 archive mailbox.
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19. search a particular item(s) based on subject, from, cc, to, bcc and read or unread
message. Also Search item(s) based on attachment name, attachment type,
message class, message date.

20. Supports both 32 bit and 64 bit outlook version.

21. Supports Exchange Server 2000/2003/2007/2010/2013/2016.

22. Support latest Microsoft Office 365 server.
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System Requirements

Basic System Requirements:

Pentium Class Processors
Minimum 256 MB RAM
100 MB free space for software installation

Supported Operating Systems (32/64-bit version) : Supports Windows XP, 2000,
2008, 2010, 7, Vista, Windows 8 Windows 8 Pro, Windows 8 Enterprise, Windows 8
OEM, Windows 8.1, Windows 8.1 Pro, Windows 8.1 Enterprise, Windows 10 Home,
Windows 10 Pro, Windows 10 Pro Education, Windows 10 Enterprise, Windows 10
Enterprise LTSB, Windows 10 Education, Windows Server 2012 Foundation, Windows
Server 2012 Essentials, Windows Server 2012 Standard, Windows Server 2012
Datacenter, Windows Server 2012 Foundation, Windows Server 2012 R2 Foundation,
Windows Server 2012 R2 Essentials, Windows Server 2012 R2 Standard, Windows
Server 2012 R2 Datacenter, Windows Server 2017 Essentials, Windows Server 2017
Standard, Windows Server 2017 Datacenter

Virtual Environments Supports : 1.0x, 2.x, v6.0x, 2007, ESX4.0, ESXIi

MS Outlook Platforms Supports - Supports Microsoft Outlook 2000, 2003, 2007,
2010, 2013, and 2016 (32/64 bit versions).

Supported Exchange server — 2000,2003,2007,2010,2013 and 2016 (32/64 bit
versions).

Exchange server supported with Outlook version:

For Microsoft® Exchange Server 2000 and Microsoft® Exchange Server 2003
(Microsoft Outlook 2000 or higher version of outlook is required).

For Microsoft® Exchange Server 2007(Microsoft Outlook 2003, Outlook 2007, or
Outlook 2010 is required.)

For Microsoft® Exchange Server 2010(Microsoft Outlook 2003 or Outlook 2007 or
outlook 2010 is required)
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Install The Software

To install the software first make sure that the software installer file is availabe on your
computer. If the file is not availabe then you can download the file from our website -

https://www.shoviv.com

Following are the steps to install the software.

Double-click the Shoviv OST to PST installer file.

Follow the instructions. When the installation process completes Then setup install
completion screen will be appears on the software installation screen.

Click the Finish button to launch the software.
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Uninstall The Software

There are two methods to Uninstall Shoviv OST to PST Software:

Uninstall from Windows Start Menu
Uninstall from Control Panel

Uninstall from Windows Start Menu

Click "Start -> All Programs -> Shoviv for Exchange OST Recovery Software -

> Uninstall Shoviv OST to PST Software". A warning message will be displayed.
Click the "Yes" button to continue uninstalling the Shoviv OST to PST Software. The

“Shoviv OST to PST Software was successfully removed from your

computer” message will be displayed.

Click the "Ok" button to complete the Shoviv OST to PST Software un-installation

process.

Uninstall from Control Panel

Click " Start -> Control Panel". The Control Panel window appears.

Double-click the "Add or Remove Programs" icon. A list of the programs installed
on your computer appears.

Select "Shoviv OST to PST Software" and click the "Remove" button. A warning
message will be displayed.

Click the Yes button to continue uninstalling the Shoviv OST to PST Software. The
Shoviv OST to PST Software was successfully removed from your computer’
message will be displayed.

Click the OK button to complete the Shoviv OST to PST Software un-installation
process.
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Introduction

Ribbon Bar is top level bar in user interface. It contains a menu called "OST to PST".
,(;;s’ = Shovi )ST to PST Dema Versio

| OsTtopsT |
) N = E
PRB @ =H o Te @ e 0O
Add Close | Refresh Save Load Item Attachment In Outlook In Live In Exchange‘ Offlce365 Search
0osT osT | ' PST Exchange Office365 || Server -
Actions Recovery Snapshots Save Export Multiple OST Files ExportSmgleOSTFlle Tools LlstAmons Exit A(tlvate BuyNow
Folder List Item List
! [0/ @ | From Subject Date/Time
| [ l <all> ,OI <all> ,O] <all> ,C)]

Iitem View

Ttem Preview

£ Shoviv Software Pvt. Ltd.

Shoviv OST to PST Demo Version Item Preview

User Interface of Shoviv OST to PST contain three
sections 1. Folder View

Display the folders of added OST file(s).

Folder contains option Add OST, Close OST, Refresh, Save Item, Save
Attachment, Export in Outlook PST, Export in Exhange Server, Export in
Office365.

2. Iltem View

Display the items of OST folder(s).

Item view contains three option Open Item, Save Iltem, Save Attachment and
Select All.

3. Iltem Preview

Display the message body, Item Property, Recipient list, Attachment list of the item
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"‘1‘) s Shoviv OST to PST Demo Version = = D ¢
| OST to PST [ About Help Home Page Style ~
=t O Es Jée QA QU0
. by
. D a 11% E ﬂSave Attachment ‘\ O H
Add  Close Refresh\ Save Load Rem Attachment | anutIook In Live In ‘ Exchange Offlc2365 “ Search Save ‘ Exit ‘
OsT  OsT | ‘ | Exchange Office365 || Server ~ Item - g Select All
_ Adions | Recovery Snapshots | Save | Equr,t_wlgte_pﬂtv_l_es | Export Sngle OSTFile | Toals | List Actions | Bit | Adiva ,
Folcey iy Sent Items: <Item Count = 52>
# Notes - ¥
Other Folders !t O 8 | Fom - | Subject | Dete/Tame =
7 ~MAPISP(Internal) [ [ [ab P> Pl e
Common Views a outlook71 Emiﬁ/\ Wed 10/05/2016 10:44) AM
- Drizzle (2 outlook71 EREZA - Wed 10/05/2016 10:40 AM
- Finder 2 outlook71 P Wed 10/05/2016 10:33 AM
0 Shared Data & outlook71 i Wed 10/05/2016 10:33 AM
s (=) outlook 71 EFIR Wed 10/05/2016 19:@ AM
(2 outlook71 SEE Wed 10/05/2016 10:39 AM
£ outlook71 HERE Wed 10/05/2016 10:29 AM
il Outoox : Q outiook71 HERE Wed 10/05/2016 10:29 AM
Quick Step Settings B 7 ookl HERE Wed 10/05/2016 10:29 AM v
... RSS Feeds
..... +£. SentItems Ttem Preview
Sync !ssuAes detch Date: Wed 10/05/2016 10:
7 Conflicts
7 Local Failures Sent: outlook71
' Server Failures :}
B Tasks (=
(- = Root - Public ')f Ie.18 |u\|l|et‘191ii a Mvez’(‘)l('_g‘r?vmie (zu Cap) fet m?n'}e 5 :iecimbre 2?1?:‘ a :Johanne’s‘blfrgl . L
EI?& Other Folders - — — e ——
<[ . i ] » Item Body  Item Property  Recipient
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Ribbon Bar

\ OSTto PST ‘ About Help Home Page Style ~

DR B @ .'-"4 QIQ 2 é BRI MY

Add Close | Refresh Save Load Attachment | In Outlook In Live In Exchange Ofﬁce365 Search Save E Exit Activate Buy
Item -

0osT OsT PST Exchange Office365 = Server - License Now
Actions Recovery Snapshots Save Export Multiple OST Files Export Single OST File || Tools List Actions Exit Activate ||Buy Now |

Actions

Add OST File : Add corrupted and non-corrupted OST file for further processing.

Close OST File : Close added multiple OST files.
Refresh : Refresh the item view.

Recovery Snapshots

Save : If you take Recovery Snapshot of OST file scanning process then it reduces
the time of scanning process in next time of the same file.
Load : Load a previously saved snapshot from the specified location.

Save

Save Item : Save multiple folder's item(s) attachment in the disk with folder

hierarchy.
Save Attachment : Save multiple folder's item(s) attachment in the disk with folder

hierarchy.

=

Attachment

Item

-

|

MSG Unicode
MSG

EML

HTML

RTF

Cal

VCal

VCard

Export Multiple OST Files
Outlook PST : Export OST files items into Outlook PST.
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Exchange Server : Export Multiple folder of OST in live exchange Mailbox.
Office 365 : Export Multiple folder of OST in Office 365 Mailbox.

& B &

' In Qutlook In Live
PST Exchange Offlce365

__ Export Multiple OST Files

Export Single OST File
Exchange Server :

Live Exchange Mailbox : Export single folder of OST in live exchange mailbox.

Live Exchange Public Folder : Export single folder of OST in the live

exchange public folder.
Live Exchange Archive : Export single folder of OST in live exchange archive.

il |

Exchange Office365
Server~ || >

E Mailbox
% Public Folder
& Archive Mailbox

Office 365

Office 365 Mailbox : Export single folder of OST in Office 365 Mailbox.

Office 365 Public Folder : Export OST file's folders in Office 365 Public

Folder.
Office 365 Archive : Export OST file's folders in Office 365 Archive mailbox.

&»EE

Office365| | Search

& Mailbox

& Public Folder
& Archive Mailbox

Iten
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Search :- The search option is used to search a particular item. you can search
multiple folder's items. Search items based on subject, from, cc, to, bcc and read

or unread message. Also search based on attachment's name, attachment's type,
message class, message date.

List Actions

Save Item : Save multiple folder's items in the disk in multiple formats like msg,
eml, rtf, VCard etc. with folder hierarchy.

Open : Open the item in Outlook View.

Save Attachment :- Save multiple folder's items attachments in disk using folder
hierarchy.

Select All :-Select items for save items or save the attachment.

=IO

Save Exit
=]

| Item ~
MSG Unicode
MSG
EML
HTML
t RTF
Cal
VCal
VCard

=N
3
N % s =51 |

g
=

Exit
Exit : click to exit from software.

Activate

Activate License : Activate software using the Order Number and Activation Key.

Buy Now

Buy Now :Click here to buy the software.
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Folder View

There are two ways to Add OST File, Close OST File, Refresh, Search, Save Item,
Save Attachment, Export in PST, Export in Live Exchange and Office 365.

First Option : Go to the Ribbon Bar folder Menu and select any one option as you

want to use.
Second Option : Right click on folder list and select any one option as you want to

'Z‘.D ¥ Shoviv OST to PST Demo Version = = X
] OST to PST 1 About Help Home Page Style ~
ORI 2 N ‘ "_ V=" & open 1 E
DRB @ = 4 8 F & B 5] 10]
“® =] save Attachment
Add Close | Refresh Save Load Item Attachment | In Outlook In Live In Exchange | Office365 | Search Save | Exit Activate Buy
| ost osT ([ = | PST  Exchange Office365 | Server~ - Item~ &R Select All License | Now
Actions Recovery Snapshots Save || Export Multiple OSTFiles || Export Single OSTFile || Taols List Actions || Bxit || Adtivate | |Buy Now
Folder List C\Users\news\Desktop\Test-OST File\Administrat ffice2013.com - administrator(2).ost: <Item Count = 0>
@-[7) CAUsers\news\| S s -
@-[F) C:\Users\news\[| [ ' Add OST Files - |2 (D18 | From Sbied fatedlng
w-[3) CAUsers\news\[ [ Close OST Files y.0s | | I:all: pl sl pl <all> pl
EID C:\Users\news\[ a Refresh en(z
D C:\Users\news\[ en.
-0 C:\Users\news\[ B search dick.
| Save Item » MSG Unicode
#d  Save Attachment MSG
;j Export Multiple OST Files in Outlook PST EME:
EE Export Multiple OST Files in Live Exchange HiML
‘ Export Multiple OST Files in Office365 R
cal =
Export Single OST File in Exchange Server  » Vel I_I
Export Single OST File in Office365 » 1
vaara Shoviv Software Pvt. Ltd.
Shoviv OST to PST Demo Version i
<[ m < )
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"‘i’ s Shoviv OST to PST Demo Version = = x
| osTtopsT | About Help HomePage Style ~
M=d & open
CRB B =Y e 360H . @Y
:g Save Attachment
Add Close | Refresh Rem Attachment  In Outiook In Live Exchange | Office365 Search Save _ ¢ Exit Activate
OST  OST PST  Exchange 0m<e365 Server ~ - ftem ~ G Select All License Now
Actions Recovery Snapshots Save Export Multiple OST Files Export Single OST File = Tools List Actions Exit Activate  Buy Now
Folder List C:\Users\news\Desktop\Test-OST File\Administrator@office2013.com - administrator(2).ost: <ltem Count = 0>
&0 C:\Users\news\Desktop\Tect-OST File\ Admini Moffice)N2 com .
@-[M C:\Users\news\Desktop\Té [ = Add OST Files D 8 Fom _| Subpect | Date/Time |
@-[7) C:\Users\news\Desktop\T¢ Close OST Files | |l L <ab P <l o)
\;

Refresh

e e

1-[® C:\Users\news\Desktop\Te

)
8 C:\Users\news\Desktop\Te B
@-[%) C\Users\news\Desktop\T¢ g

Search

Save Item >

4

Save Attachment

»
|

Export Multiple OST Files in Outlook PST
Export Multiple OST Files in Live Exchange
Export Multiple OST Files in Office365 Preview

® &L

>

Export Single OST File in Exchange Server  » ,ﬂ Mailbox
Export Single OST File in Office365 > _l! Public Folder
W& Archive Mailbox

iv Software Pvt. Ltd.

Shoviv OST to PST Demo Version

< ™ | ™| )
&P - Shoviv OST to PST Demo Version - = x
| osTtopsT | About Help Home Page Style ~
- s Open
@ana*:.m o Ee @ e @QES ld@ |
.5 Save Attachment
Add Close | Refresh Load ltem Attachment  In Outlook In Live In Exchange Ol'ﬁceBSS Search Save Exit Activate
OsT  osT | PST  Exchange Office365 = Server~ Item - K4 Select All | License Now
Actions Recovery Snapshots Save Export Multiple OST Files Export Single OST File || Tools List Actions Exit || Activate 'Buy Now
Folder List

C\Users\news\Desktop\Test-OST File\Administrator@office2013.com - administrator(2).ost: <Iltem Count = 0>
[®) C\Users\news\Desktop\Test-OST File\Administrator@office2013.com - n

&-
3% D '8  Fom Subject Date/Time
[0 C:\Users\news\Desktop [ Add OST Files ey Dl BT s p}.
@[ C:\Users\news\Desktop [ Close OSTFil 1 1 | J
@-[0) C\Users\news\Desktop ase s
@[ C:\Users\news\Desktop| B Refresh
@[3 C:\Users\news\Desktop| a Searchi
Save Item >
¥4 Save Attachment
_f-j Export Multiple OST Files in Outiook PST
L Export Multiple OST Files in Live Exchange i
4 Export Multiple OST Files in Office365 5
Export Single OST File in Exchange Server  » £
ey O
Export Single OST File in Office365 »| s Mailbox iv Software Pvt. Ltd.
& Public Folder
‘ Archive Mailbox -
to PST Demo Version .
<« m J » < lal »
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ltem View

1. There are two ways to Open, Save Item, Save Attachment and Select All.

First Option : Go to the Ribbon Bar item Menu and select any one option as you
want to use.
Second Option : Right click on item list and select any one option as you want to

“i) ¥ Shoviv OST to PST Demo Version = = X
| osTtopsT | About Help Home Page Style ~
2 [ e W G B s b B A5 9 |
A St = | > E | —
@ — T o - 2 & save Attachment | O
Add  Close | Refresh Save Load Item Attachment In Outlook InLive In Exchange @ Office365 | Search Save | Exit Activate | Buy
OST  OST | = ‘ PST  Exchange Office365 | Server~ | = » || ttem - B setect Al || License | Now |
Actions Recovery Snapshots Save /| Export Multiple OST Files Export Single OST File || Taols List Actions | Bxit || Adtivate | |Buy Now
Folder List Inbox: <Item Count = 62>
-7 C:\Users\news\Desktop\Test-OST File\Administrator@office2013.con &
L el ! |08 | Fom Subject Date/Time a
[ T [ab Ol <al> Ol <> pol El
S et R Viied 10/05/2016 10:52 Al
...} {06967759-274D-40B2-A3EB-D7FOET3727D7} au ot Open Item [ \Wed 10/05/2016 “W‘W
) {A9E2BC46-B3A0-4243-B315-60D991004455} 8 0 kat : e TV AR
B Oraanzationsl Contacts =3 ) kat I Save > MSG Unicode Wed 10/05/2016 10:52 AM
B a kit & | save Attchment e Wed 10/05/2016 10:51 AM
= e = kait Wed 10/05/2016 10:51 AM
""" gnvesatan AcionSetlings a  kat B selectan EML Wed 10/05/2016 10:51 AM
A Deleted Items a kit e HIML Wed 10/05/2016 10:51 AM
&) Drafts a0 kat 18 ;Laa RTF Wed 10/05/2016 10:50 AM v
..... # Inbox
Item Preview Cal
vvvvv W Journal
""" o A HE Ve Date:  Wed 10/05/2016 10;
----- = Junk E-Mail ) VCard
=7 NON_IPM_SUBTREE PO
= (=
Common Views AT o N T — s w
Deferred Action UG ENEE N PEIESR, FEEEREBET, FIERHNEES 6, 000FA103EF i LA
=t iNERvFEHAEE 4. DEMHEGER AEHEAER FE. GBE. BaHESFEEWITH. migave 7
. ek bt | - E—— —
< - m N Item Body  Item Property  Recipient  Attachment
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ltem Preview

To display the item’s body in item body tab.

Item Preview

about problem in reciving message Date: Thu 07/14/2016 01:43

Sent: kathy rose

>

Dear Administrator,

Iam having problem in reciving message form outside of organization , However the messages from inside
organization are reciving properly and ic also cansend message to the person inside organization networ as
well as outside of oragnization network plesae fix it as soon as possible i will be very thank full to you. o

MtemBody Item Property  Recipient  Attachment

To display item’s property in Item Property tab.

Item Preview
Prop Tag ' Prop Tag Name Prop Type Prop Value Prop Value In Hex Named 5
<0017 PR_IMPORTANCE PT_LONG 1 '
0013 PR_MESSAGE_CLASS PT_UNICODE IPM.Note 4500 50 00 4d 00 2e 00 4e...
(<0023 PR_ORIGINATOR_DELIVE... PT_BOOLEAN FALSE
00026 PR_PRIORITY PT_LONG 0
(<0025 PR_READ_RECEIPT_REQ... PT_BOOLEAN FALSE
<0036 PR _SENSITIVITY PT LONG 0 D
4| e a »
Item Body  Item Property  Recipient  Attachment
To display item’s recipient list in Item Recipient tab.
Item Preview
Name Address Type @ Email Address Type
Administrator EX Administrator@office2013.com TO
<| m | »

Item Body Ttem Propelt; ; Recipient  Attachment
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There are two ways to Open, Save and Select All attachment.

First Option : Go to the Ribbon Bar attachment Menu and select any one option

as you want to use.
Second Option : Click on the attachment tab from item preview then right click on

the attachment and select any one option as you want to use.

Item Preview
- - |
Name Type Siom = |
(@] new pst pst 1287272
 save |
 Item Body "Hem Property Eredpient vvvvvvvvvvvvvvvvvvvvvvv - —
Item Preview
Name Type Size | T
Open | Save
Save
|
Salect All
|

ftemBody  Item Property  Recipient
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Add OST Files

There are two ways to add corrupted or non-corrupted OST files.

First Option : Go to the Ribbon Bar OST to PST menu and click on the "Actions
>> Add OST" file option.
Second Option : Right click on the folder list and select "Add OST file" option

&P - Shoviv OST to PST Demo Version - = x
OSTto PST | About Help Home Page Style ™
B = { - ~ —
B B t= 2 5 60@Y.. . 000
| e "WE: = = / =) | & r
| @ [2 — e e ‘;f ’ f Save Attachment O
Add Close | Refresh Save Load Item Attachment || In Outlook In Live In Exchange | Office365 || Search Save ; Exit Activate Buy
OST  OST v PST Exchange Office365 || Server~ - Item~ & Select All License | Now
Actions Recovery Snapshots Save Export Multiple OST Files Export Single OST File Tools List Actions Exit Activate | | Buy Now
Folder List C:\Users\news\Desktop\Test-OST File\riddick@office2013.com - riddick.ost: <ltem Count = 0>
! B8 Fom Subject Date/Time
| ‘ [ <all> ,O] <all> ,O[ <all> p‘
| [ Add OST Files
R T
[B | refres Item Preview
) -
@ scoo i
Save Item » H
- €1 Shoviv Software Pvt. Ltd.
ol | save Attachment
Shoviv OST to PST Demo Version
4
) o Recover your comupted OST files and deleted items, export comupted or noncomupted OST files into new/existing PST, Exchange Serverr
Export Single OST File in Exchange Server P more email services which can be corfigured on Microsoft Outlook. You can save OST file's ftems into various email formats like MSG. EMI _
Export Single OST File in Office365 » Tl R

After clicking "Add OST"" the "Add Files" Dialog will appear. Which have
following options to add multiple OST files.

Add OST Files : In this dialogue, there are Six components, four buttons, one list
view and one file browser.
List view : The list view contains the selected ost files full path, to add the
desire ost file you need to check the checkbox of that OST file.
ADD : This button helps you to browse the ost files from your local directory.
you can select multiple OST files at a time from this option.
Remove : This button helps you to remove selected OST file from the list view.
Remove all : Use this button to remove all OST files from the list view.
Temp Path : Select temp path which will be used by the software to save
temporary file during recovery process if you don't want to select any file it
automatically selects default temp folder.
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‘@ Add OST Files

| [" OST File Name File Size | | Add
: C:\Users\news"\Desktop'\Test-OST File\Administrator@office2013.com -a... | 16,818,176 |
" C:\Users\news\Desktop\Test-OST File\Administrator@office2013.com -a... | 16818176 | [ Remove_J
| C:\Users\news\Desktop\Test-OST File\kathy@office2013.com - kathy.ost |33.497.088 | .

" C:\Users\news\Desktop\Test-OST File\lauren@office2013.com -lauren(2)... 16,818,176 | Remove Al |
I C:\Users\news\Desktop\Test-OST File\lauren @offi ice2013.com - Lauren.ost 16.818,176

I C:\Users\news\Desktop\Test-OST File\iddick @office2013.com - riddick ost | 16,818,176 { l Search ]
< ! /> |
Temp Path ‘C:\Users\news\ﬁppData\Local\Temp ‘4 [ Browse... |
" Load Snapshots
B - - Hrowse: Sesrch
| ok || cancel |

Load Snap Shots : This option is used if you have performed ost file recovery
previously using this software and stored snaps of that recovery process, this
option helps you to save the time of ost recovery. you just need to load snaps of a
previous recovery process and resume the process.

‘i) v Shoviv OST to PST Demo Version - = X
| OSTtopsT | About Help Home Page Style ~
1
S B i i - = Open V]
DRB @ =4 o 8 déb B & @iy
— et ' Save Attachment
Add  Close | Refresh Save Load !t m Attachment || In Outlook In Live In Ex(hangz Offlze:oS Search Save Exit Activate
OST  OST PST  Exchange Office365 || Server~ ftem~ S SelectAll License Now
Actions Recovery Snapshots Save | Export Multipie OST Files Export Single OST Flle Tools Llst Amons Exit Activate || Buy Now
Folderitist C:\Users\news\Desktop\Test-OST File\riddi ffice2013.com - riddick.ost: <ltem Count = 0>
@-[7) C:\Users\news\Desktop\Test-OST File\Administrator@office2013.com -
H % R 2 ! 3 8 Fom Subject Date/Time

-[) C:\Users\news\Desktop\Test-OST File\Administrator@office2013.com -
51-[) CAUsers\news\Desktop\Test-OST File\kathy@office2013.com - kathyos | | | | <> P > Ll > Js]

D C:\Users\news\Desktop\Test-OST File\lauren@office2013.com - lauren(Z
@D C:\Users\news\Desktop\Test-OST File\lauren@office2013.com - Lauren.
i.[Y) C:\Users\news\Desktop\Test-OST File\riddick@office2013.com - riddick.

Item Preview

£ shoviv Software Pvt. Ltd.

Shoviv OST to PST Demo Version

Recover your comupted OST files and deleted items, export comupted or noncorrupted OST files into new/existing PST, Exchange Serverr
more email services which can be configured on Microsoft Outlook. You can save OST file’s ftems into various email formats like MSG, EMI A

«[ me & K™ 2
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Close OST Files

There are two ways to close added multiple OST file.

First Option : Go to the Ribbon Bar "OST to PST" menu and click on the Close
OST file option.
Second Option : Right click on the folder list and select "Close OST file" option.

“‘i) ¥ Shoviv OST to PST Demo Version = = x
[ OST to PST [ About Help Home Page Style ™
= = |
VeI 2 Fasy Open
RRB @ =W o f&8 F & 0G5 ONEI/ |
- ~l Save Attachment
Add Close | Refresh Save Load ltem Attachment | In Outlook In Live Exchange Offl(e365 Search ave Exit Activate |
0ST  OST PST  Exchange 0ff|:e365 Server~ Item x Select All License Now
Actions Recovery Snapshots Save Export Multiple OST Files | Export Single OST File || Tools List Actions Exit Activate | |Buy Now
Folder List C:\Users\news\Desktop\Test-OST File\Administrator@office2013.com - administrator.ost: <ltem Count = 0>
E\D C\Users\news\Des : = vl _
| @ Root - Mailbox [%  Add OSTFiles ¢t 0 8 Fom Subject Date/Time

[ Close OSTFiles [ [ [ [an L <> Ol al> 0]

B Refresh %
l - C\Users\news\De+ s
D B C:\Users\news\De: Q Search
D C\Users\news\De: T R

D C:\Users\news\De: k.
¥ save Attachment

Rtem Preview
Export Multiple OST Files in Outlook PST

Export Multiple OST Files in Live Exchange 3

Export Muliple OST ies in Ofic363 £ Shoviv Software Pvt. Ltd.

Export Single OST File in Exchange Server  »
Export Single OST File in Office365 »

>

B

Shoviv OST to PST Demo Version

Recover your cormupted OST files and deleted items, export comupted or noncomupted OST files into new/existing PST, Exchange Serverr
more email services which can be configured on Microsoft Outlook. You can save OST file's ltems into various email formats like MSG, EMI -

< m . » <[ 3

After clicking close OST file the dialogue will appear which lists all OST files which you
have added to the software. you can check desire OST files to close them instantly.

(57

Close OST

Please select OST file using check

| @ OST Fie Name |
I C:\Users\news\Desktop\Test-OST File\Administrator...

vV C:\Users\news\Desktop\Test-OST File\Administrator... \
" C:\Users\news'\Desktop\Test-OST File\kathy@office2...
V' C:\Users\news\Desktop\Test-OST File\lauren@office... |
I C:\Users\news\Desktop\Test-OST File\lauren@office...

" C:\Users\news\Desktop\Test- OST Fie\riddick@office...

Al m | »

[0k | concel |
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Save Folder Items

Save Item In Disk
1. There are two ways to save all Iltems.
First Option : Go to the Ribbon Bar "OST to PST Menu and click on the "save >>

item" option.
Second Option : Right click on folder list and select the save type option.

‘il s Shoviv OST to PST Demo Version 2 = x
| OSTtoPST | About Help Home Page Style ~
i : S— — :
DRB @ =W g]@léaadﬁl
Add Close : | In Outlook In Live In Exchange OfflceBGS Search Save Activate
osT  ost | [3) Add OSTFiles PST  Exchange Office365 | Server~ | ftem - B e Mo
Actlon G Close OST Files Export Multiple OST Files Export Single OSTFile || Tools || List Actions Exit Activate | [Buy Now |
Folder List [B Refresh b Rem Connb e b2
=] CG\Users 013.con &
D £ search ! [ 8 Fom Subject Date/Time -
G-izx Root s =
[ - <all> ,OI <all> ,O| <all> ,O]
T e MSG Unicode 3 HEm Wed 10/05/2016 10:52 AM
. ¥4 Save Attachment MSG HEFIL Wed 10/05/2016 10:52 AM
EML HEE Wed 10/05/2016 10:52 AM
i IJ _j Export Multiple OST Files in Outlook PST AR Wed 10/05/2016 10:52 AM
- g [l Export Multiple OST Files in Live Exchange S dsziner Wed 10/05/2016 10:51 AM
= | & Export Multiple OST Files in Office365 o dsnd Wed 10/05/2016 1051 AM  +
% D Cal
Export Single OST File in Exchange Server
- D 3 e ) VCal o
' lrl Export Single OST File in Office365 VCard |j
, Journal -
. J Shoviv Software Pvt. Ltd.
7 Junk E-Mail
= '." NON_IPM_SUBTREE 5 z
-0 Allitems Shoviv OST to PST Demo Version
~~~~~ 7 Common Views
... Deferred Action
E] = Finder Recover your comupted OST files and deleted items, export comupted or noncomupted QST files into
R P y more email services which can be configured on Microsoft Outlook. You can save OST file's tems int
Categories Rename Search Folder v Y
<[ m h| » ™ ’

2. After click on save type option wizard will be open.

Is Select Sub Folder :
files and sub-folder.

After select check box, you can select the multiple OST

If you unselect check box then you can select or unselect particular folder.
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ms in MSG/EML etc. Format |

Please select the folder from the folder list

¥ Check/Uncheck Sub Fold...

" EHZ}D C:\Users\news\Desktop\Test-OST File \Administrator @office2013.com - administrator(2).c
@@D C:\Users\news\Desktop\Test-OST File\Administrator @office2013.com - administrator.ost
ED C:\Users\news\Desktop{Test-OST File\kathy@office2013.com - kathy.ost
Dm C:\Users\news\Desktop{Test-OST File\auren@office2013.com - lauren{2).ost
EDD C:\Users\news\Desktop\Test-OST File\auren@office2013.com - Lauren.ost
&‘JDD C:\Users\news\Desktop\Test-OST File yriddick@office2013.com - riddick.ost

|+

<Back I Next > ][ Cancel I

3. Next step is filtering items. if you want to filter items then there are two types of filter.

Process Message Class : This option allows you to filter items according to
message class such as emails, tasks, calendar items etc.

Process Item Date Range : This option allows you to filter items according to date

range you can custom date range according to your need and also add multiple
date range sets.
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~ Process ttem Date Range

Fom: ospajz018 G+ T osp48 B [ Add || Remove |

From To

Please check message class using

" Message Class |
" IPM Activity

" IPM.Appointment
| IPM Contact

' IPM.DistList

™ IPM.Note

"~ IPM.Task

! IPM.Joumal

" IPM StickyNote
| IPM.Post

" IPM.Document

| IPM.OLE Class

Add and Remove User Define Message Class
"—Ii o ﬁ‘ Add Hemove

[0k | Cancal |
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4. After click on next button Target page will be shown.

After applying filters you can proceed to next step which is save item it has three sub-
options.

1. Select Tagret : select target where you want to get output files. Clicking browse
button will open folder selection dialog, with the help of this dialog you can
choose a destination folder.

2. Create Folder Hierarchy by : Folder hierarchy option will allow you to
maintain folder hierarchy of the output file, it has two options.

1. Folder Name

Message Date

Save Type : If you changed your mind after applying all these filters and destination
folder then you don't have to worry this option will allow you to change file format
without going all the way t first step.

———— ; S—
Save Items in MSG/EML etc. Format =

~ Select Target

{C:\lrJéers\neWsDeskmpWew foldér (23) ‘ I Browse...

~ Create Folder Hierarchy by

V' Folder Name

I Message Date Yod-%m-Soy x 05-04-18

~ Save Type

o F— 2
'|MSG Unicode
MSG
EML
RTF
Cal

VCal

< SlE==

4
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5. After click on next button Status will be shown.

Clicking next will finally start saving your folder's items into the destination folder. you can
monitor the process through the report view and it will show you that how much items are
saving and how many and filtered by your applied filter and all other useful information. It
will also allow you to save report into HTML file format once process completed.

‘Save Items in MSG/EML etc. Format =
 Source Folder Target Folder | hem Count | Fitered hems | Copied hems | Status ||
x: = : Source File "C:\Users\news\Desktop\Test-OST File\Administrator@office201| ~
' Root - Mailbox\Calen... Root - Maibox\C... 31 0 3 | Compl={
' Root - Mailbox\Conta... Root - Mailbax\C... 28 0 28
' Root - Mailbox\Conta... Root - Maibox\C... 0 0 0
' Root - Mailbox\Corta... Root - Maibox\C... 0 0 i g
' Root - Mailbox\Conta... Root - Maibox\C... 0 0 0
3 Root - Mailbox\Conta... Root - Mailbox\C... 3 0 3 Comple
' Root - Mailbox\Conve... Root - Maibox\C... 0 0 0 Comple
' Root - Mailbox\Delete... Root - Maibox\D... 21 0 21 Comple
' Root - Maibox\Drafts ~ Root - Mailbox\Dr... 16 0 16 Comple
' Root - Maibox\Inbox ~ Root - Mailbax\n... 62 0 62 Compl
' Root - Mailbox\Joumal  Root - Mailbox\Jo... 32 (] 2 | Complef
3 Root - Mailbox\Junk ... Root - Mailbox\Ju... 0 0 0 Comple

Root - Mailbox\Junk ... Root - Mailbox\Ju... 0 0 0 Comple

| R Ny e T e ~ ~ ~ =]

| <4 L -l » |

Process 317 of 317 kem | Save Report |
<Back Finish | Cancel
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Save View ltems

1. There are two ways to save all items from the item list in the disk.

First option : Go to the Ribbon Bar "Outlook Recovery -> List Actions ->
Save ltem".

Second option : Select items from Item view list and right click it will open
options and there will be a save option. Clicking on that will save all selected

item(s).
g-iJ v Shoviv OST to PST Demo Version ~ = X l
OST to PST About Help Home Page Style ~
i
3 e | 3 PO ey, e \'J —’-’ J: = —'
LDRB @@= =" 45 &6 § & BAB;O0 M1
| Add Close | Refresh Save Load Item Attachment In Outlook In Live In Exchange | Office365 = Search Save Exit Activate Buy
oSsT osT | Y. PST Exchange Office365 | Server~ X Item ~ E License Now
[ Actions Recovery Snapshots Save Export Multiple OST Files Export Single OST File | Tools List Actions Exit Activate ' |Buy Now
Folder List Inbox: <ltem Count = 62>
=-[F) C\Users\news\Desktop\Test-OST File\Administrator@office2013.con &
25 o’ Roat - Mailbox t [ 8 Fom Subject Date/Time -
|.™= Calendar ] l I <all> ,O| <all> p| <all> ,OiD
543 Contacts e S i Wied 1070873076 082 ™
i {0696775-274D-40B2-A3EB-DTFIET3727DT) a g ﬁ L x: :m:g :ggm
I {A9E2BCA6-B3A0-4243-B315-60D991004455} g i k; | Save X MSGUnicode ed 10/05/2016 10:52 AM
-} Organizational Contacts 2 #] save Attchment MSG Wed 10/05/‘201610i51 AM
...} Recipient Cache .
¢ kait EML 'ed 10/05/2016 10:51 AM
----- 7 Conversation Action Settings 2 & selectal X
----- 1 Deleted Items Item Preview L
- {#) Drafts RTF -
.48 Inbox cal L4
..... ’ Journal = VCal
----- ™ Junk Email %j ShOVIv SO ke (] Ltd-
----- 7 Junk E-Mail
=5 i" NON_IPM_SUBTREE " -
.0 Allitems Shoviv OST to PST Demo Version
7 Common Views
i... 7 Deferred Action
E| B Finder Recover your comupted OST files and deleted items, export comupted or noncomupted OST files into
Ty e i more email services which can be configured on Microsoft Outlook. You can save OST file’s ftems int
i .. Categories Rename Search Folder ¥ — =
< I | » <« [ '

2. After select save type option target page will be open.

1. Select Tagret : select target where you want to get output files. Clicking
browse button will open folder selection dialog, with the help of this dialog you
can choose a destination folder.

2. Create Folder Hierarchy by : Folder hierarchy option will allow you to
maintain folder hierarchy of the output file, it has two options.

1. Folder Name
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Message Date
Save Type : This option will allow you to change file format without going to the
first step.

e e R
. PR

~ Select Target

‘C:VJsers\Adnﬁn\Desktop\Shoviv l |_§mwse..._ |

- Create Folder Hierarchy by
¢! Folder Name

|Message Date | %d-%m-%y  ~| |08-10-17 |

- Save Type

| Msg Unicode =

Stat || Cancel |
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Save Folder Attachments

Save Attachment In Disk
1. There are two ways to save all attachments from the OST File in the disk.

1. First option : Go to the Ribbon Bar "OST to PST >> Save >> Attachments”.
2. Second option : Right click on folder view and then select on "Save Attachments"

5 Shoviv OST to PS

} OST to PST ‘ About Help Home Page Style ™

o Tl 3 2 E . = 3 g A
CRB @ %=H 4 a8 5 ae0GEFE |
Add Close | Refresh Save Load Attachment | In Outlook In Live In Exchange | Office365 | Search Save Exit Activate Buy

osT osT ~; PST Exchange Office365 | Server~ Item ~ E { License Now
Actions Recovery Snapshots Save Export Multiple OST Files Export Single OST File || Tools List Actions Exit Activate |Buy Now

Folder List : Inbox: <Item Count = 62>
...f} Recipient Cach &
7 Conversation Actio

! 0@  Fom Subject Date/Time -
RREE P <al> P <al> 2]
M a 0 kat 18 5Las Wed 10/05/2016 10:50 AM B

il leait 18 ;Laal Wed 10/05/2016 10:50 AM
[%  Add OSTFiles 18 Laal Wed 10/05/2016 10:50 AM
[ Close OSTFiles PFA Wed 10/05/2016 10:50 AM
PFA Wed 10/05/2016 10:50 AM
PFA Wed 10/05/2016 10:50 AM
B searcn PFA Wed 10/05/2016 10:50 AM
dnauniaania Wed 10/05/2016 10:43 AM
Save Item Tnauniaania Wed 10/05/2016 10:49 AM

| #d save Attachment

a Refresh

1 Export Multiple OST Files in Outlook PST
~  Export Multiple OST Files in Live Exchange
Export Multiple OST Files in Office365

Export Single OST File in Exchange Server  »
Export Single OST File in Office365 »

i Schedule .

4 »  ItemBody ItemProperty  Recipient  Attachment

2. After click on save attachment option wizard will be open.

Is Select Sub Folder - After select check box, you can select multiple OSt files
and sub-folder.
If you unselect check box then you can select or unselect particular folder.
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Please select the folder from the folder list ¥ Check/Uncheck Sub Fold...

" -] D C:\Users\news\DesktopTest-OST File \Administrator @office2013.com - administrator(2). |
EB{Z] D C:\Users\news\DesktopTest-OST File\Administrator @office20 13, com - administrator.ost
E] D C:\Users\news\Desktop\Test-OST File'\kathy@office2013.com - kathy.ost
E] B C:\Users\news\Desktop{Test-OST Fileauren@office2013.com - lauren(2).ost
[BE] D C:\Users\news\Desktop\Test-OST File\auren@office2013.com - Lauren.ost
{’:BE]D C:\Users\news\Desktop\Test-OST File riddick@office2013.com - riddick.ost

| 4] I i)

3. After click on next button the Filter page will be shown. There are two options in
Filter item

1. Process Message Class : This option allows you to filter items according to
message class such as emails, tasks, calendar items etc.

2. Process Item Date Range : This option allows you to filter items according to
date range you can custom date range according to your need and also add
multiple date range sets.
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~ Process Message Class
[ [ A |
# Include ' Exclude
- Process ftem Date Range
Fom ospam @ T osoem B | Ad || Remove
From To
| <Back |- Ned> || Cancel

4. After click on next button target page will be shown.

1. Select Tagret : select target where you want to get output files. Clicking browse
button will open folder selection dialog, with the help of this dialog you can choose
a destination folder.
2. Create Folder Hierarchy by : Folder hierarchy option will allow you to maintain
folder hierarchy of the output file, it has three options.
1. Folder Name

Subject Name
Message Date
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- Select Target

[C:\,!Jsershews\pesktop‘ﬂew folder (24) i | Browss... |

- Create Folder Hierarchy by

|| Folder Name

™| Subject Name

7 Message Date Yod-Yom-Yoy | 050418

5. After click on next button Status will be shown.

Clicking next will finally start saving your folder's items into the destination folder. you can
monitor the process through the report view and it will show you that how much items are
saving and how many and filtered by your applied filter and all other useful information. It
will also allow you to save report into HTML file format once process completed.

5.1 Cancel/Stop button - After processes completed finish button will be activated.
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Source Folder | Target Folder ' kem Count ' Filtered tems ' Processed ltems | Copied
= : Source File "C:\Users\news\Deskiop\Test-OST File\Administrator@office2013.c
Root - Mailbox\Calen... Root - Maibox\C... 31 0 8 8
Root - Mailbox\Conta... Root - Mailbox\C... 28 0 28 28
Root - Mailbox\Conta... Root - Maibax\C... 0 0 0 0
 Root - Mailbox\Conta... Root - Maibox\C... 0 0 0 0
Root - Mailbox\Conta... Root - Mailbox\C... 0 0 0 0
Root - Mailbox\Conta... Root - Maibox'\C... 3 0 0 0
Root - Mailbox\Delete... Root - Mailbox\D... 21 0 8 8
Root - Mailbox\Drafts ~ Root - Mailbax\Dr... 16 0 0 0
Root - Mailbox\inbox  Root - Mailbox\In... 62 0 19 32
Root - Mailbox\Joumal ~ Root - Mailbox\Jo... 32 0 16 19
i m | b
Total attachment save count = 95
Process 79 of 193 tem wEEvEfiepot
<Back s Finish Stop
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Save View Attachments

1. There are two ways to save all attachments from the item list in to the disk.

1. First option : Select items from Item view list and right clickon it, it will open
options and there will be an option to save Attachment.

2. Second option : Click on Item it will open item preview in preview window from
there click on attachment tab it will open a list where you will find all attachment
respective that Item. Click on "save" button.

‘il s Shoviv OST to PST Demo Version = = X
] OST to PST [ About Help Home Page Style ~
‘ s ~ = 3z Y= L
DR B @ =" 4 a6 & & BDABI0M17H
Add Close | Refresh Save Load Item Attachment In Outlook In Live In Exchange | Office365 = Search Save Exit Activate.  Buy
OsT OSsT v PST Exchange Office365 | Server~ ‘ v Item ~ E License Now
Actions Recovery Snapshots Save Export Multipie OST Files Export Single OST File || Tools || List Actions Exit Activate | Buy Now ||
Folder List Inbox: <Item Count = 62>
=-[7) C:\Users\news\Desktop\Test-OST File\Administrator@office2013.con a
: 2 ! BB Fom Subject Date/Time -
B8 Root - Mailbox =
™ Calendar [ | Ja Pl ab> L <l 0
i AR ;
-4 Contacts @L@ka" o Wed 10/05/2016 10:52 AM
{3 {06967759-274D-40B2-A3EB-DTFIET372707) 8 U kat | Open Rem Wed 10/05/2016 10:52 AM
) {A9E2BC46-B3A0-4243-B315-60D991004455} a1 fat i , ot A AL A
n Organizational Contacts 2 0 et M0t/ 16 M AN
B R g. L G =2 kait & save Attchment Wed 10/05/2016 10:51 AM
ooty , & kat Wed 10/05/2016 1051AM  +
... Conversation Action Settings E Select All
~~~~~ 4 Deleted Items Ttem Preview
----- . Drafts -
----- # Inbox [
.3 Journal =
..... il £ Shoviv Software Pvt. Ltd.
----- = Junk E-Mail
=2 ‘v' NON_IPM_SUBTREE v “
-0 Allitems Shoviv OST to PST Demo Version
-1 Common Views
i... 7 Deferred Action
E! B Finder Recover your comupted OST files and deleted items, export comupted or noncormupted OST files into
Tkl . more email services which can be configured on Microsoft Outlook. You can save OST file's tems int
i Categories Rename Search Folder v v
Kit m | Dl <@ r

2. After click on save attachment option Target page will be shown.

1. Create Folder Hierarchy by : Folder hierarchy option will allow you to maintain
folder hierarchy of the output file, it has two options.
1. Folder Name

Message Date
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e on JE
i

~ Create Folder Hierarchy by |
| Folder Name :

7 Subject Name |
[Message Date  |%d-%m-%y | | 08-10-17 | :

|

N

i

Stat || Cancel |
A
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Export Single OST file in Exchange Server Mailbox

Note: -The same steps will be followed to export OST file into Live Exchange Public folder and to
export OST file into Live Exchange Archive mailbox.

There are two ways to Export all Items in live exchange mailbox.

First Option : Go to the Ribbon Bar folder Menu and click on "Export
Single OST file >> Exchange Server" option.

Second Option : Right click on folder list and select "Export Single OST
file in Exchange Server" option.

(ESP -

| OSTto PST \ About Help HomePage Style ~
e Tt wd =
OB @ v= &ZE@&EA&EEU@
Add Close | Refresh Save Load Item Attachment | In Outlook In Live Exchange 0ff|:e365 Search Save Exit Activate
0osT osT | PST Exchange 0ff|ce365 Server ‘ Item ~ E License Now I
Actions Recovery Snapshots Save Export Multiple OST Files ‘3 Mailbox pols List Actions Bxit Activate | |Buy Now |
= - T — — | I — — —— <
Folder List Inbox: <ltem Count = 62> .‘3 Public Falder
------ B Recipient Cach & = ) ;
' i Archive Mailbox
----- 7 Conversation Actio D18 | From b o : Peta/le t
----- 1l Deleted Items ‘ | [ <all> p| ?“"' L <l> p'E]
. Drafts 2 0 kat FiviEspea Wed 10/05/2016 10:52 AM
T 3 ket AR Wed 10/05/2016 10:52 AM
_____ ) @ Add OST Files HERE Wed 10/05/2016 10:52 AM
_____ = B Close OST Files biteshes Wed 10/05/2016 10:52 AM
- dszend Wed 10/05/2016 10:51 AM
""" e B Refresh Ysmna Wed 10/05/2016 10:51 AM
i dssiae Wed 10/05/2016 10:51 AM
. N ﬂ Search
= dsznd Wed 10/05/2016 10:51 AM
B ':!"( Save Item > 118 L Wed 10/05/2016 10:50 AM =
..... q -

_____ = ( ¥ save Attachment

Export Multiple OST Files in Outlook PST Date: Wed 10/05/2016 10:52 AM
" Export Multiple OST Files in Live Exchange

Export Multiple OST Files in Office365

I Export Single OST File in Exchange Server 3 ‘k] Mailbox | may -
. S : : BT, FIEEREES 6,0005 Riav3EE & 01k MR A (R 1k
Export Single OST File in Office365 L2 IC Public Folder | s, EI6E. B4t FEEWITH,. M TEI#NEY., B8 b
1.9 Root - Public ¥ & Archive Mailbox
4 » Item Body  Item Property

2. After click on live exchange mailbox option wizard will be open.

Is Select Sub Folder - After select check box, you can select the sub-folder.
If you unselect check box then you can select or unselect particular folder.
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Please select the folder from the folder list ¥ Check/Uncheck Sub Fold...
" L—JJ.Z]D C:\Users\news\Desktop\Test-OST File\Administrator @office2013.com - administrator( a
1-{¥] -+ Root - Mailbox
- {¥]™™ Calendar
=¥} Contacts
L[V {06967759-274D-40B2-A3EB-DFFIET3727D7}
n {ASE2BC46-B3A0-4243-8315-60D92 1004455}
[V} Organizational Contacts
...[V]{fY Redpient Cache
-[¥]"" Conversation Action Settings
-{¢|70 Deleted Items
Drafts
{V g% Inbox
{1 ¥ Journal
-{¥]1 " Junk Email
..,4.-“' Junk E-Mail
=-{¥] % NON_IPM_SUBTREE

g Altems

. " Common Views ~
| < m ol

<Back [ Next> H Cancel ]

3. After click on next button the Filter page will be shown. There are two options
for filter items.

3.1 : Message Class Filter - Select message class using Add button then
dialogue box will be open. Default message class shown in dialogue box.
Choose message class and add or remove new message class then click
on OK button.

Default message class never removes. Only user added message class
will be removed.
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~ Process ltem Date Range

Fom: 04042018 ([@v T° o4pa018 [Fv |

Add

][ Remove

From

To

Please check message class using

" Message Class

| IPM.Activity
" IPM.Appointment
™ IPM Contact

" IPM.DistList

| IPM.Note

" IPM.Task

| IPM.Joumal

" IPM.StickyNote

™ IPM.Post

" IPM.Document

" IPMOLE Class
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3.2 : Process Item Date Range - If you want to Message Filter according to
date then select Date Filter.

You You can select date range according to your need. after selecting a
start date and end date click on add button.

4. After click on next button Migrate page will be shown.
There are two ways to migrate in live exchange mailbox.

First, if you want to Migrate in existing profile then select Migrate in Existing
Profile Default Store option.

Export Item in Live Exchange Mailbox =

# Migrate in default store (Microsoft Exchange online profile)

Select Profle  |Administrator E2010 <] | Refresh J

~ Migrate in selected mailbox (Live Exchange)

Exchnage Name ‘

Mailbox Name "

Password !

[ |1s Hosted Bxchange

Export In Live Exchange Mailbox t

| <Back Next>——| [ Cancel

Second, if you want to Migrate in selected mailbox then select Migrate in
Selected Mailbox option.
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' Migrate in default store (Microsoft Exchange online profile)

Select Profile Administrator E2010 & Hefresh

«# Migrate in selected mailbox (Live Exchange)

Exchnage Mame | 192, 168.0.120

Mailbox Mame | administrator |

|
Password ! !

T Is Hosted Exchange

Export In Live Exchange Mailbox [E

| <Back | Net> | | Cancel

5. After click on next button Status will be shown.

In Status wizard shown Target Folder, Item Count, Filtered Items, Process
Items, failed items and status.
5.1 Cancel/Stop button - If you click on cancel/stop button all process will

be stopped.
After processes completed finish button will be activated.
It will allows you to save report into HTML file format once process

completed.
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Target Folder | tem Count ' Processed ltems = Fitered tems = Failed tems = Status |
Calendar 31 31 0 0
Contacts 12 12 0 0 Running
Process 43 of 43 tem wSaveReport
<-Back: - pewifinish Stop
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Export Single OST file in Office 365 Mailbox

Note: -The same steps will be followed to export OST file into Office 365 Public folder and to export
OST file into Archive mailbox.

There are two ways to Export all Items in office 365 mailbox.

First Option : Go to the Ribbon Bar "Export Single OST file >>
Office365" option.

Second Option : Right click on folder list and select "Export Single OST
file in Office365" option.

- .. .. . W . shonOSLioRST DemoVerionih Lo B )
| OSTtoPST | About Help HomePage Style ~
R =
OB @= %= ¥ -‘:EQ-‘@&EEULQ
Add Close | Refresh Save Load Item Attachment  In Outlook In Live Exchange | ‘O‘I‘flceBGS Search Save Exit Activate
0OSsT osT v PST Exchange OfflceBGS Server Ttem ~ E License Now
Actlons Recovery Snapshots Save Export Multiple OST Files Export Sing| ctions Exit Activate | Buy Now
A — = ——— e ,,3& Mailbox \g',\ — —— -
Folder List Inbox: <Item Count = 62> & PublicFolder
[l "} Recipient Cach & : )
A (] i Archive Mailb
»»»»» 7 Conversation Actio ! D8 Fom Sibjort ‘ renive Matbox jime t H
..... 4 Deleted Items [ [ [ab A <A P[> DIE]
@) Drafts 2 () kat BRI Wed 10/05/2016 10:52 AM
| - I kat MR Wed 10/05/2016 10:52 AM
,,,, | [ Add OSTFiles HERTIT Wed 10/05/2016 10:52 AM
_____ = | [ Close OSTFiles R Wed 10/05/2016 10:52 AM
= | dszena Wed 10/05/2016 10:51 AM
""" "B Refresn sisanet Wed 10/0/2016 10:51 AM
iy B seoren dszne Wed 10/05/2016 10:51 AM
""" . Yszina Wed 10/05/2016 10:51 AM
D"‘:!-‘ Savaltam » 1 é)l.in.ll Wed 10/05/2016 10:50 AM v
= { ¥ save Attachment
& ¢ .} Export Multiple OST Files in Outlook PST Date:  Wed 10/05/2016 10:52 AM
I & - _?E Export Multiple OST Files in Live Exchange
6 Export Multiple OST Files in Office365 7
£ =
f Export Single OST File in Exchange Server » o
...... . S - Ea*-mﬁ'_l' FIMERHLEES 6. 000F AIBIFEE i 3 1L MR A e & {NEE 301k
----- 81 Export Single OSTFile in Office365 *| & Mailbox B R, E8E, [StAH S TEBITH, misa Y rarsaFEe, S
1™ Root - Publi ¥ - Public Fold
4 e » Item Body ltemProperl'G B e lnt ||
& Archive Mailbox

2. After click on live exchange public folder option wizard will be open.

Is Select Sub Folder - After select check box, you can select the sub-folder.
If you unselect check box then you can select or unselect particular folder.
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ort Item in Office365 Mailbox

Please select the folder from the folder list ¥ Check/Uncheck Sub Fold...

: [_—]JZ]D C:\Users\news\Desktop\Test-OST File\Administrator @office 20 13.com - administrator( a
1-{¥] r Root - Mailbox
..[V]"™™ Calendar
=-[VI{ Contacts
- [V {06967759-274D-40B2-A3EB-DFFIE73727D7}
[V} {ASE2BC46-B3A0-4243-B315-60D991004455}
-..[V]{fY Organizational Contacts
...[V]{fY Redpient Cache
-[¥]" Conversation Action Settings
-{¢|70 Deleted Items
Drafts
{V g% Inbox
(V] Journal
{¥]'® Junk Email
=-{¥]. " NON_IPM_SUBTREE
L.[V]) Alltems
, ~.[¥] 7 Common Views A
| <] m Jremsb

<-Back [ Nexd > H Cenar) J

3. After click on next button the Filter page will be shown. There are two options
for filter items.

3.1 Message Class Filter : Select message class using Add button then
dialogue box will be open. Default message class shown in dialogue box.

Choose message class and add or remove new message class then click
on OK button.

Default message class never removes. Only user added message class
will be removed.
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~ Process ltem Date Range

From: 04/04/2018 [~ 19 04/04/2018 [~ [ Add ][ Remove

From To

Please check message class using

" Message Class 1
1 IPM Activity

" IPM.Appointment
™" IPM Contact

" IPM.DistList

| IPM.Note

" IPM.Task

1 IPM.Joumal

" IPM.StickyNote
| IPM.Post

" IPM.Document

" IPMOLE Class

Add and Remove User Define Message Class

\ | Add Hemove

Ok | _cancel |
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3.2 : Process Item Date Range - If you want to Message Filter according to
date then select Date Filter.

You You can select date range according to your need. after selecting a
start date and end date click on add button.

4. After click on next button Migrate page will be shown.
There are two ways to migrate in live exchange public folder.

First, if you want to Migrate in existing profile then select Migrate in Existing
Profile Default Store option.

' Export Item in Office365 Mailbox (==

¢ Migrate in default store (Office365 online profile)

Select Profile  |Alexandra [-) | Refresh |

_ ' Migrate in selected mailbox (Office 365 Mailbox))

UUser Name ‘

Password ‘

Export In Office 365 Mailbox t

Second, if you want to Migrate in selected mailbox then select Migrate in
Selected Mailbox option.
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sort Item in Office365 Mailbox

- Migrate in default store (Office365 online profile)

Select Profile Without x Hefresh

# Migrate in selected mailbox (Office 365 Mailbox))

User Name alexandra@alex6.onmicrosoft.com

Password sssssnes

Export In Office 365 Mailbox

5. After click on next button Status will be shown.

In Status page shown Target Folder, Item Count, Filtered Items, Process

Items, failed items and status.
5.1 Cancel/Stop button - If you click on cancel/stop button all process will

be stopped.
After processes completed finish button will be activated.
It will allows you to save report into HTML file format once process

completed.

Copyright © 2018 Shoviv Software Private Limited



Shoviv OST to PST

Target Folder | tem Count ' Processed ltems = Fitered tems = Failed tems = Status |
Calendar 31 31 0 0

Contacts 28 28 0 0
Contacts\{06967... 0 0 0 0
Contacts\{A9E2B... 0 0 i) 0 | Completed |
Contacts\Organiz... 0 0 0 0 Creating d...

Process 59 of 59 tem savefeport

<-Back: = yepsfinish Stop
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Export Multiple OST Files into Outlook PST

1.There are two ways to export items in PST.

First Option : Go to the Ribbon Bar "Export Multiple OST Files Mailboxes >> In
Outlook PST" option.
Second Option : Right click on folder list and select "Export Multiple OST files in
Outlook PST" option.

‘ >3 Shoviv OST to PST Demo Version - = X
‘ OST to PST [ Abou! Help Home Page Style ~
DB BT M o Te E6BE...000
1 5! e ) =
@ l = 'Qj ESave Attachment o |
Add  Close | Refresh Save Load l'tem Attachment  In Outlook In Live In Exchange | 0‘ffl(t365 Search Save Exit Activate
OSsT  OST PST  Exchange Office365 | Server~ | Item - E Select All License Now
| Actions Recovery Snapshots Save Export Multiple OST Files Export Single OST File || Tools List Actions Exit Activate | |Buy Now
Folder List Inbox: <Item Count = 62>
-4 Deleted Items -
! '8 Fom Subject Date/Time =
i [ ‘ | <ail> P «al> L «al> }DIB
n [2 | Add OST Files & 0 kat R Wed 10/05/2016 10:52 AM
.7 Junk| [ Close OSTFiles 2 0 kat &ﬁx Wed 10/05/2016 10:52 AM
.8 Junk A kat bl Wed 10/05/2016 10:52 AM
188 NON B Retresh A0 kait [Liop Wed 10/05/2016 10:52 AM
=A@ search 2 kat dszng Wed 10/05/2016 10:51 AM
oo d (3 kat ds=end Wed 10/05/2016 10:51 AM
i o Save Item » A2 kat dszind Wed 10/05/2016 10:51 AM
et B kat dszind Wed 10/05/2016 10:51 AM
oM A #d save Attachment a 0 kit 1 8Ll Wed 10/05/2016 10:50 AM v
‘:Fl ) Export Multiple OST Files in Outlook PST e Prencw
=8 R ?E Export Multiple OST Files in Live Exchange
el ; Date: Wed 10/05/2016 10:
.| & Export Multiple OST Files in Office365 2 ©
i m Sent: kait
Export Single OST File in Exchange Server > i
R Export Single OST File in Office365 » =
. s RECLTHEVREES PEESR, BEEARET, FUERRES60005M03EE B I {L BRI
= R V{FEHREE . DEHE AR AiESREH s, G, BiAHSFEWITH. migavE 7
aring v
<[ il » Item Body  Item Property  Recipient  Attachment

2. After click on Outlook PST option wizard will open. There are two option.

Check/Uncheck Sub Folder When you check this option click on any check box
in folder list then all sub-folder automatically will be selected or un-selected.
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Export Item in PST ==
Please select the folder from the folder list ¥ Check/Uncheck Sub Fold...

EJED C:\Users\news\Desktop\Test-OST File\Administrator @office2013.com - administrator(2).c
EE]D C:\Users\news\DesktopTest-OST File \Administrator @office2013.com - administrator.ost
-7 C:\Users\news\Desktop\Test-OST File \kathy @office2013.com - kathy.ost

E‘ {F] D C:\Users\news\Desktop{Test-OST FileJauren@office2013.com - lauren(2).ost

-1 C:\Users\news\Desktop\Test-OST File\auren@office2013.com - Lauren, ost

-1 C:\Users\news\Desktop\Test-OST File\iddick@office2013.com - riddick.ost

< il e
) mrw——

3. After click on next button the Filter page will be shown. There are two options in
Filter item.

3.1 Message Class Filter - This Filter Adds Message Class using add button if
you want to include or exclude then select message class.

After click on add button message class dialog will be pop-up. Some default
message class shows in dialog list if you want to add new message class then
type message class in edit box and click on add button.

Exportltemin PST TR  S—— [

Process Message Class

| | [ Add
# Include Exclude

- Process ltem Date Range
Fom: 4/ 4p018 [+ 10 4428 G+ | Ad || Remove |

' From To

— O e AR S5 SES S aaR S S

| <Back | MNet> || Cancsl
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Default message class never removes. Only user added message class will be

removed. e =
Message Class

Please check message class using

@ Message Class
T IPM.Activity
v IPM.Appointment
W' IPM Contact
v IPM DistList
V! IPM.Nate

'V IPM.Task

V! IPM.Joumal

v IPM StickyNote
V! IPM.Post

¥/ IPM Document
! IPM.OLE Class

Add and Remove User Define Message Class |
| |

1 Add Hemove

g_ | o Il:m*_li

3.2 Date Range - If you want to Message Filter according to date then select Date
Filter.

TSI - —

| TPM.Appointment;IPM. Contact;IPM.DistList;IPM.Note;IPM. Task;IPM. Journz. | Add |
» Incude | Exclude

- Process ltem Date Range
From: 4/ 4018 @ 1O 4 4018 @~ Add | [ Remove
| From | To
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4. After click on next button Status will be shown.

There are two ways to Export items in PST.

Export on Existing PST : If you want to export item in PST by existing PST then
check Export on Existing PST option.
Export and Create New PST File : If you want to export item in PST by creating

new PST file then check Export and Create New PST File option.
Create Unicode PST : Check this option to create Unicode formatted PST file.
PST File Password : Protect your PST file with the password using this option.

Split PST file size After : Split PST file size between 100 MB and 51200 MB or 1
GB to 50 GB.

T wa

Export on Existing PST

ST

PS

# Export and Create New PST File

Foder | Cilsers\Admin\Desktop\Shoviv || Browse... |

/' Create Uincode PST

' PST File Password

o = = = = = = =

| Spit PST Fle Sze Mter |10 g ||

<Back |- -Next> | | Cancel |
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5. After click on next button Status will be shown.

The Status wizard shows Source Folder, Target Folder, Item Count, Filtered Items,
Copied Items and Process Item in this report.

5.1 Cancel/Stop button - If you click on cancel/stop button all process will be
stopped.

After complete work "finish" button will be activated.

Save report : It will help you to save report of process i.e. filtered items, failed

items etc.
Export Item in PST =

Folder Name tem Count ' Processed kems ' Fitered tems  Failed tems = Status 4

2 =1 PST Name: Source File "C:\Users\news\Desktop\Test-OST File\Administrato._.

' Calendar 31 31 0 0

' Contacts 28 28 0 0 :

' Contacts\{06967759-... 0 0 0 0

jContacts\{ASEZBC%... 0 0 0 0 Completed

' Contacts\Organizatio... 0 0 0 0

' Contacts\Recipient C... 3 3 0 0

 Conversation Action ... 0 0 0 0

| Deleted ltems 21 21 0 0 Completed

' Drafts 16 16 0 0

 Inbox 2 & 0 0

doumal 2 @ 0 0 | Completed

' Junk Emai 0 0 0 0

' Junk E-Mail 0 0 0 0 Completed S

‘—l i . ALk . . |’77

Process 313 of 313 kem | Save Repot |
<Back | Finish | Cancel
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Export Multiple OST Files into Exchange Server

1. There are two ways to export Multiple OST Files into Exchange Server.

First Option : Go to the Ribbon Bar "Export Multiple OST Files >> In Live
Exchange" option.

Second Option : Right click on folder list and select Export Multiple OST Files In
Live Exchange" option.

&P = Shoviv OST to PST Full Version Technical License - = x
; OST to PST \ About Help Home Page Style ™
DORB @= =W 9 e & & 8 s
e =l = E o v — ]
] O " = L 3 > v -
& O - S — -Qj ‘ ' I Save Attachment o
‘ Add Close | Refresh Save Load Item Attachment | In Outlook In Live In Exchange | Office365 | Search Save = 3 Exit
| osT ost - PST  Exchange Office365 | Server~ - ftem ~ &R Select All
Actions Recovery Snapshots Save Export Multiple OST Files Export Single OST File || Tools List Actions Exit
Folder List C:\Users\news\Desktop\Test-OST File\Administrator@office2013.com - administrator.ost: <ltem Count = 0>
D C\Users\news\Desktop\Test-OST File\Administrator@office2013.co r .
[ C\Users\news\Desktop\Test-OST File| [ | Add OST Files Sibjec Deto/Tive
-} CA\Users\news\Desktop\Test-OST Filel [ ' cioge 5T Fies Pl ab> Ll <> Js)

@[] C:\Users\news\Desktop\Test-OST File

EID C:\Users\news\Desktop\Test-OST File a Refresh

a Search

Save Item »

#d Save Attachment

J Export Multiple OST Files in Outlook PST 5
EE Export Multiple OST Files in Live Exchange ( |:|
‘ Export Multiple OST Files in Office365 ;hov'v Softwa re P\It. Ltd.
Export Single OST File in Exchange Server »
Export Single OST File in Office365 »
smoviv OST to PST Full Version Technical License
< m ] R ’

2. After click,"Export OST Files in Live Exchange Server" will appear.

Check/Uncheck Sub Folder : When you check this option click on any check box
in folder list then all sub-folder automatically will be selected or un-selected.

If this option unselected then you can click on any folder in folder list then
particular folder will be selected or un-selected.
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Please select the folder from the folder list W Check/Uncheck Sub Fold...
- -V C:\Users\news\Desktop\Test-OST File\Administrator @office2013.com - administrator(2).c
EH:]D C:\Users\news\Desktop\Test-OST File \Administrator @office2013.com - administrator.ost
EH:]D C:\Users\news\Desktop\Test-OST File \kathy @office2013,com - kathy.ost
EH:]D C:\Users\news\Desktop\Test-OST Fileauren@office2013.com - lauren(2).ost

EH:]D C:\Users\news\Desktop\Test-OST Filejauren@office2013.com - Lauren.ost
E}DD C:\Users'\news\Desktop\Test-OST File riddick @office2013.com - riddick.ost

| 4k T fideid

ceBaci l Next > ‘ I Cancel ‘

3. After click on next button there will be option for selecting live exchange

Outlook profile or Inputting Exchange mailbox credentials to perform migration
process.

3.1 Retrieve All Mailboxes from Outlook profile : Select Outlook Profile to get
address list and then map them all with desire mailboxes

Retrieve All Mailboxes from Global address list(GAL) : Checking this checkbox
retrieves all addresses from global address list of selected Outlook profile
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'# Retrieve all Mailboxes from Outlook Profile
Please select outlook profile (Microsoft Exchange Server/office 365/POP3/Groupwise/MAP] etc.).

Retrieve all Mailboxes Store
Select Profile  [administrator E2010 I-)
I~ Retrieve all Mailboxes from Global Address List (GAL) LRefraeh I

' Retrieve all Mailboxes from Active Directory (AD)

Domain ‘

Liser Name |

Password ‘

| <Booc | dot> || Conce |

3.2 Retrieve All Mailboxes from Active Directary(AD) : This option allows you
to retrieve mailboxes from inserted crediential users.

Domain : Input Domain Name or IP address of the Exchange Server.
UserName : Input Username of desire user.(i.e. administrator)
Password : Password for the respective user.
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_ Retrieve all Mailboxes from Outlook Profile

Please select outlook profile (Microsoft Exchange Server/office365/POP3/Groupwise/MAP| etc ).
Retrieve all Mailboxes Store

Select Profile Administrator E2010 -

| | Retneve all Mailboxes from Global Address-List (GAL Refresh

‘# Retrieve all Mailboxes from Active Directory (AD)

Domain | 192.168.0.120 |
User Name \ administrator ‘
Password ’ seescese

4. After click on next button there will be report view in which the list of OST
Files will shows.

You have to choose each individual OST Files and map it with respective live
exchange mailbox profile by clicking on map mailbox button, you can also validate
Live Exchange profile to find out whether it exist or not.

After click on "Next" button and create New Profile for Migration.
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v OST File Target Mailbox | Target Validation
<all> ,OI <all> ,O] <all> ,OH

V! C:\Users\news\D

V' C:AUsers\news\D

Please select a target mailbox to map with source
"C:\Users\news\Desktop\Test-OST File\Administrator@office2013.com

- administrator(2).ost" file.

- Mailbox Name - E-Mail Address

| <all> L] <l> Ll
' Administrator Administrator@exchange2010.c...
 user! lastname user1@exchange2010.com

' user2 lastname user2@exchange2010.com
 user3 lastname user3@exchange2010.com
 userd lastname userd@exchange2010.com

K|
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| Map Maibox | | Vaiidate Target

7 OST File Taiet Meadbicin | Tk Mol
<all> O <alls I <all D\

| C:\Users'news\D... | Administrator
¥ Ch\Users'news\D... '

| <Back | Net> || Cancel |

After click on "Validate Target" button and validation of target mailbox will be

performed.
Export OST Files in Live Exchange Server =]
l Map Mailbox ] l Validate Target ]
V' OST File - Target Mailbox Target Validation
<all> P <> P «all> £
V| C:\Users\news\D... | Administrator Valid Mailbox
V' CAUsers\news}™

Shoviv OST to PST Full Version Technical License X

| Validation Process is completed successfully

oK |

| <Back | Net> || Cancel
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5. After click on next button the Filter page will be shown. There are two options
in Filter item

Process Message Class : This Filter Adds Message Class using add button if you
want to include or exclude then select message class.

After click on add button message class dialog will be pop-up. Some default message
class shows in dialog list if you want to add new message class then type message
class in edit box and click on add button.

Default message class never removes. Only user added message class will be
removed.

Process Item Date : If you want to Message Filter according to date then select Date
Filter.

(Brport OST Files in Live Bxchange Server T
nge TVer Llagsncd
- Process Message Class
| [ [ e |
® Include Exclude
.~ Process ttem Date Range
From: 044018 [+ 19 o04f04/2018 [E~ | Add H Remove A' |
i From To
<Back Next>—| [ Cancel
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Select Message Class using check box.

Please check message class using

7 Message Class
| IPM.Activity
" IPM.Appoirtment
1 IPM Contact
" IPM.DistList
T IPM.Note

"~ IPM.Task

' IPM.Joumal

" IPM.StickyNote
' IPM.Post

" IPM.Document
' |PM.OLE Class

- Add and Remove User Define Message Class

‘ Add Hemove
|

|| [ Cancel

6. After click on next button Status will be shown.

The Status wizard shows Folder Name, Item Count, Filtered Items, Process Item,
Failed Items and status in this report.

Cancel/Stop button : If you click on cancel/stop button all process will be stopped.
After complete processing "finish" button will be activated.

Save report : It will help you to save report of process into HTML file i.e. filtered items,
failed items etc.
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Folder Name  tem Count ' Processed ltems ' Fittered ttems | Failed ftems | Status -
=/ - From Source "C:\Users\news\Deskitop\Test-OST File\Administrator@office2...
Calendar 3 31 0 0
Contacts 28 28 0 0
Contacts\{06967759-.. 0 0 -0 0 =
Contacts\{A9E2BC46... 0 0 0 0
Contacts\Organizatio... 0 0 0 0 '
Contacts\Recipient C... 3 3 0 0
Conversation Action ... 0 0 0 0
Deleted ltems 2 21 0 0 [
Drafts 16 16 0 0
Inbox 2 & 0 0
Joumal 2 2 0 0 | Conpieted
 dunk Emai 0 0 0 0
durk E-Mai o 0 0 0
| NON_IPM_SUBTREE 0 0 0 0 v
Process 221 of 221 tem Peyediepod
<Back Finish = Stop -

Copyright © 2018 Shoviv Software Private Limited



Shoviv OST to PST

Export Multiple OST Files into Office 365

1. There are two ways to export items in office 365.

First Option : Go to the Ribbon Bar "Export Multiple OST Files >> In Office
365" option.

Second Option : Right click on folder list and select "Export Multiple OST Files
In Office365" option.

ﬁil s Shoviv OST to PST Full Version Technical License - = X
‘ OST to PST : About Help Home Page Style ~
DOB B =W o Ta DB a
) ral V=
= S - — ol 'Qj - | i o save Attachment
Add  Close | Refresh Save Load Item Attachment In Outlook In Live In Exchangei Office365 = Search Save Exit
osT  OsT | v PST  Exchange Office365 | Server~ - ftem ~ 153 Select All
! Actions Recovery Snapshots | Save Export Multiple OST Files Export Single OST File || Tools List Actions Exit
Folder List C:\Users\news\Desktop\Test-OST File\Administrator@office2013.com - administrator(2}.0st: <Item Count = 0>
@-[7) C:\Users\news\Desktop\Test-OST File\Administrator@office2013.co %
[ C:\Users\news\Desktop\Test-OST File\kathy@office2013.com - kath |+ D '@ | From gibied Patefline
D C:\Users\news\Desktop\Test-OST File\lauren@office2013.com - laut | l | a3 /O| sal> ’O| <al> pl

@D C:\Users\news\Desktop\Test-OST File\lauren@office2013.com - Lau
@D C:\Users\news\Desktop\Test-OST File\riddick@office2013.com - rid:
D C:\Users\news\Desktop\Test-OST File\Admini r@office?013.co
[™ Add OSTFile
3 Close OSTFile
B Refresh

a Search -

9]

Save Item >
#2 Save Attachment V SOftwa re PVt. Ltdl

J Export Multiple OST Files in Outlook PST

& Export Multiple OST Files in Live Exchange o PST Full Ve’sion Tech”ical L ice”se

< ] 6 Export Multiple OST Files in Office365 (
AL »

Export Single OST File in Exchange Server »

2. After click on "Export Multiple OST Files In Office365" option wizard will be open.

Check/Uncheck Sub Folder : When you check this option click on any check box
in folder list then all sub-folder automatically will be selected or un-selected.

If this option unselected then you can click on any folder in folder list then
particular folder will be selected or un-selected.
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i

Please select the folder from the folder list | Check/Uncheck Sub Fold...

w-{V1[7) iC:\Users\news DesktopiTest-OST File \Administrator @office 20 13.com - administrator.ost:
&I C:\Users\news\Desktop\Test-OST File \Administrator @office2013.com - administrator(2).c
[}J{Z]D C:\Users\news\Desktop\Test-OST File \kathy @office2013.com - kathy.ost
&I C:\users\news\Desktop\Test-OST Filejauren@office2013.com - lauren(2).ost
[}J{:]D C:\Users\news\Desktop\Test-OST File\lauren@office2013.com - Lauren.ost
E}{:]D C:\Users\news\Desktop\Test-OST File riddick@office2013.com - riddick.ost

<[ m sl |

<Back  [Newt>| [ Cancel |

3. After click on next button there will be option for selecting Outlook profile or
Inputting Office365 mailbox credentials to perform migration process.

3.1 Retrieve All Mailboxes from Outlook profile : Select Outlook Profile to get
address list and then map them all with desire mailboxes

Retrieve All Mailboxes from Global address list Check box Will retrieve all
addresses from global address list of selected Outlook profile
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'#» Retrieve all Mailboxes from Outlook Profile

Please select outlook profile (Microsoft Exchange Server/office 365/POP3/Groupwise/MAP] etc.).
Retrieve all Mailboxes Store

Select Profile lAlexandra 1-)
' Retrieve all Mailbaxes from Global Address List (GAL) | Refresh |

. Retrieve all Mailboxes from Office365

User Email | |

Password

| <Book | Met> | | Concel |

3.2 Retrive All Mailbxes from Office365 : Get list of mailboxes From given Office
365 user credientials.

. Retrieve all Mailboxes from Outlook Profile

Please select outlook profile (Microsoft Exchange Server/office365/POP3/Groupwise/MAP| etc ).
Retrieve all Mailboxes Store

Select Profile Alexandra ‘

[ | Retreve all Mailboxes from Global Address List (GAL) Refresh

» :Retrieve all Mailboxes from Office365:

User Email | alexandra@alexs.onmicrosoft.com }

Password 1 ssssssse ’

| <Back |-—Net>—|| Cancel
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4. After click on next button then create profile for migration page will be appear. This
page only appear when "Get all mailbox from active directory(AD)". Option will be
selected from above page otherwise click on next button direct maping page will be
appear. In this page two option for selecting migration profile. First option is existing
profile and another is create new profile.

You have to choose each

individual OST Files and map it with respective

Office365 mailbox profile by clicking on map mailbox button, you can also validate
office365 profiles to find out whether it does exist or not.

————

Export OST Files in Office365 (=
' Map Mailbox ‘ ' Validate Target |
v OST Fie Target Maibox Target Validation
} <all> ,O[ <all> L <all> §©) 1
V| C:\Users\news\D... |
V' CAUsers\news\D... |
| <Book | dot>| | Concel |

After clicking on "MAP Mailbox" button user mapping shown.

-

'Map Mailboxes =)
Please select a target mailbox to map with source
"C:A\Users\news\Desktop\Test-OST File\Administrator@office2013.com
- administrator{2).ost" file.

Mailbox Name E-Mail Address
<all> ,OI <all> ,O[ ‘
alexandra daddario Alexandra@alex6.onmicrosoft.c... |
Discovery Search Mailbox DiscoverySearchMailbox{D319...
userll user11@alex6.onmicrosoft.com
user12 user12@alex6.onmicrosoft.com
user13 user13@alex6.onmicrosoft.com
userld user14@alex6.onmicrosoft.com
user15 user15@alex6.onmicrosoft.com
userl6 user16@alex6.onmicrosoft.com

| Ok | | Cancel
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user information shown.

| Map Maibox | | Validate Target |
W@ OST File Target Mailbox Target Validation [
<all> PO <al> D <ali> jo ’
V' CA\Users\news'\Desktop\Test-OST Fil... | alexandra daddario
" CAUsers\news\Desktop\Test-OST Fil...
| <Back |-—Net>—|| Ccancel |

5. After click on next button the Filter page will be shown. There are two options
in Filter item
Process Message Class : This Filter Adds Message Class using add button if
you want to include or exclude then select message class.

After click on add button message class dialog will be pop-up. Some default
message class shows in dialog list if you want to add new message class then

type message class in edit box and click on add button.
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| (A
@ Include ) Exclude
-~ Process ftem Date Range
From: oapa/2018 [+ 19 0404/2018 [~ [ Add ][ Remove |
| From ' To

[ <ok | ten> | [ coon |

Default message class never removes. Only user added message class will be
removed.

Please check message class using

| Message Class
1 IPM Activity
" IPM.Appointment
™| IPM Contact
| IPM.DistList
! IPM.Note

" IPM.Task

1 IPM.Joumal

" IPM StickyNote
1 IPM.Post

" IPM.Document
| IPM.OLE Class

- Add and Remove User Define Message Class
‘ | ] Add Hemove
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Process Item Date : If you want to Message Filter according to date then select Date
Filter.

6. After click on next button Status will be shown.

The Status wizard shows Folder Name, Item Count, Filtered Items, Process Item,
Failed Items and status in this report.

Cancel/Stop button : If you click on cancel/stop button all process will be stopped.
After complete processing "finish" button will be activated.

Save report : It will help you to save report of process into HTML file i.e. filtered items,
failed items etc.

——————— —

‘Export OST Files in Office365 (=)
1 Folder Name ltem Count ' Processed ltems | Filtered tems = Failed tems = Status f
| .
j = - From Source "C:\Users\news\Desktop\Test-OST File\Administrator@office2...
Cortacts 28 28 0 0
| Contacts\{06967759-... 0 0 0 0 Completed
' Contacts\{ASE2BC46... 0 0 0 0
| Contacts\Organizatio... 0 0 0 0
' Calendar &3 A 0 0
Process 59 of 59 tem Esyexicpot
<Back Finish 'T
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Search

Search option used to search particular item. you can search multiple
folder(s) items. Search based on subject, from, cc, to, bcc and read or
unread message. Search also based on attachment name, attachment type,

message class, message date.

ol OSTto PST {

About Help Home Page Style -

i T s o ey iy = E

RRB @5 =W 4 &8 & & @A E

Add Close | Refresh Save Load Attachment  In Outlook In Live In Exchange‘ Offlce365 Searth} Save Activate |

0OsT osT PST Exchange Office365 || Server~ | \ Ttem ~ E License | i Now
I Actions Recovery Snapshots || Save 1 Export Multiple OST Files || Export Single OSTFIe\ Tools || ListActions || Exit | Adwgteﬁ\Buy Nov{ |
Folder List Inbox; <Item Count = 62> Search

E OST Files\Administrator &

=5 D \ iles\As i ol T T Search Items =

There are many ways to search the items.

1. Right-click on the folder list and select search option.

Folder List Inbox: <ltem Count = 62>
- Deleted Items & "
. Drafts * D 8 Fom
I T Teans

,,,,, = junl [© Close OSTFiles
~~~~~ 7 Jund B Refresh

S o || a Search

Save Item >
| #d save Attachment

o kj Export Multiple OST Files in Outlook PST
_?E Export Multiple OST Files in Live Exchange
‘ Export Multiple OST Files in Office365

Export Single OST File in Exchange Server »
& Export Single OST File in Office365 >

" Schedule
7 Sharing
..... ¥ Sharteuts b

L T » Item Body Ttem Property

Copyright © 2018 Shoviv Software Private Limited



Shoviv OST to PST

1. General Tab:

If you want to search item by Subject, From, To, CC, BCC

Subject : If you want to search individual Subject name then select this
option.

After click on exclude option software to exclude the items based on their
criteria.

From: If you want to search by sender name. It allows the software to search
for the particular messages sent by the specified sender. After click on exclude
option software to exclude the items based on their criteria.

To: If you want to search specific name for the message recipient. It allows the
software to search for the particular messages received by the specified
recipients (To). After click on exclude option software to exclude the items
based on their criteria.

CC: If you want to search specific name for the message recipient. It allows the
software to search for the particular messages received by the specified
recipients (Cc). After click on exclude option software to exclude the items
based on their criteria.

BCC.: If you want to search specific name for the message recipient. It allows
the software to search for the particular messages received by the specified
recipients (Bcc). After click on exclude option software to exclude the items
based on their criteria.

r = » B
Search —-— E‘M
Check/Uncheck Sub Folders

- [ E: \05T Files\Administrator @office2016.com - 3 = General | Item Property = Attachment Search

=-[¥] 7 Root - Mailbox
= = = Stop
Subject test;demo

L..[¥]™ Calendar

=-{V]{ Contacts

~{V/{¥ {06967759-274D-40B2-A3EB-D7F9
n {ASE2BC46-B3A0-4243-8315-60D9 From outlook
i-[V]{¥ Organizational Contacts

...[/]{f¥ Redpient Cache To P
'

--[¥]| 7 Conversation Action Settings
{V4] Deleted Items Cc
[V #) Drafts
- [V]g* Inbox Bec
{3} Journal
=] Junk Email Use ; to separate multiple values search
" Junk E-Mail -

Il

Save tem v | | Save Atchment

! O 8 | Fom Subject Date/Time Folder Name
<all> O <l 0O <l O <l jol
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2. Iltem Property :

Read Status : If you want to search read messages or unread message. This
option offers you the following option.

1. All ltems

2. Read Item
3. Unread Item

Message Class: .

If you want to search by select message class select this option. Some default
message class shows in dialogue. if you want to add new message class then
type message class in the edit box and click on add button.

After click on exclude option software to exclude the items based on their criteria.
Message date .

If you want to search according to date then select this option. There are seven
ways to filter date as mention below:-

All

Last 7 days
Last 30 days
Equal

Before

After

After

NoOAWN P
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Check/Uncheck Sub Folders

=-f E:\OST Files\Administrator @office2016.com -a 4 ~ General ~  Item Property | Attachment | Search
=-{¥] 7 Root - Mailbox l
-{¥|™ Calendar = T
=V Contacts _ Stop
[V} {06967759-274D-40B2-A3EB-D7FSI
n {ASE2BC46-B3A0-4243-8315-60D9
£} Organizational Contacts 4
: Me: Class ivitys ; . . coere
.7/} Redpient Cache S IPM. Activity;IPM. Appointment;IPM.Contact PM Disttisl [ Add u
.[Z] 7 Conversation Action Settings s

oy ssage Class Exdude
-[V4 Deleted Items
[V #) Drafts
[V Journal
,_: Junk Email Use ; 1o separate multiple S
-{¥] 7 Junk E-Mail =

Read Status [ All Item v] |

{ Save ftem w l ' Save Attchment

! /6 | From | Subject ' Date/Time | Folder Name ' I
<all> D <all> D <all> D <all> D i

E——I—EJ

3. Attachment :
Attachment Name: If you want to search by attachment name then select this

Attachment Type: If you want to search by attachment type then select this
option.
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...[V] ¥ Recipient Cache

- [V4 Deleted Items
[V #) Drafts

> Inbox
[V Journal
{917 Junk Email
-{¥] 7 Junk E-Mail

c Organizational Contacts

[V} {ASE2BC46-B3A0-4243-B315-60D9

-.[¥] 7 Conversation Action Settings

Attachment | Attachment Item

Attachment Name

Attachment Type

Use ; to separate multiple values search

e ———————————— |

4. Save Item: save searched items in the disk using following saving option.
There are two options to save item.

first option, go to the "save item" button.

second option, right click on the item list and select the save item option.

There are many format to save.

msg unicode
Msg

eml|

html

cal

Vcal

Vcard

rtf
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Check/Uncheck Sub Folders
=-VI[) E:\OST Files\Administrator @office2016.com-a » | | General | ItemProperty  Attachment | I Search
=[] Root - Mailbox :
_ Calendar = | Stop ‘
=-{V]) Contacts
- [V]{fY {06967759-274D-40B2-A3EB-D7FSI |  Clear |

Save ftem w ] | Save Attchment
! '8 | Fom Subject | Date/Time | Folder Name
<all> Q <all> ,O <all> Q <all> Q
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o, £ —

Check/Uncheck Sub Folders
=-¥I[) E:\OST Files\Administrator @office2016.com-a » | [ General | Item Property | Attachment | | search |
=-{¥]' 7 Root - Mailbox - ’
{V|™ calendar | Stop

=¥/ Contacts
V|{} {06967759-274D-40B2-A3EB-DTFSI

Subject test;demo

[ndude _~ |

[VI{} {A9E2BC46-B3A0-4243-8315-60D9 From outiook (ncude_~]
[V/{} Organizational Contacts

£} Redipient Cache To [Indude v]
Conversation Action Settings

{90 Deleted Items Cc A

Drafts [—J

-{V|g#* Inbox Bec T

-{V|3¥ Journal [—]

e

Use ; to separate multiple values search

Search Result = 8" [ Save tem ~ | | Save Attchment |
! O 8  Fom | Subject | Date/Time | Folder Name [ I
<all> O <l 0D al> O <l 0 !
[[l] outlook 71 outlook 71 test Wed 07/13/2016 10:58 AM Deleted ltems
[[_l] outlook 71 outlook 71 test Wed 07/13/2016 10:58 AM Deleted ltems
B l[l] outlook 71 outlook71 test Wed 07/13/2016 10:58 AM Deleted ltems
& [[l] outlook71 outlook71 test Wed 07/13/2016 10:58 AM Deleted ltems
] [m outlook71 demo Wed 07/13/2016 11:31 AM Joumal
# ) outlook71 demo Wed 07/13/2016 11:31 AM Joumal
] Lﬁ] outlook 71 demo Wed 07/13/2016 11:31 AM Joumal
# ] outlook71 demo Wed 07/13/2016 11:31 AM Joumal

EL—EM
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About OST Recovery

More effective version 18.04 of Shoviv OST to PST has arrived, embedded with new
features and look. Shoviv OST to PST allows you to recover corrupted/ damaged OST
files. The software reads the corrupted OST file in a widespread way and then draw
outs emails, related attachments of the emails.

€S - Shoviv OST to PST Demo Versiol - O X
\ OST to PST \ About |Help Home Page Style ~
™Y R P iy, -
| g 5 t= W O
Add Close | Refresh Save Load item Attachment | In Outlook In Live In Exchange Offlce365 Search S-sv Exit Activate
OsT osT ‘ PST Exchange Office365 | Server~ | Item ~ ~ License Now
Actions Recovery Snapshots Save | Export Multiple OST Files Export Single OST File || Toaols List Actions Exit Activate | | Buy Now
FOMIEiBE About Shoviv OST to PST Demo Version S (oS
@-[7) E\OST Files\im il |
e
bell |
Shoviv OST to PST Demo Version
Version: 18.04
Copyright (c) 2018 Shoviv Software Pvt. Ltd. All right reserved
http://www shoviv.com
support oviv.com
-~
sales@shoviv.com E
;j Totensificd Solutions with us OK
4 m » <[ r

If you want to see website then click on : https://www.shoviv.com/
If you have any problem about software then you can contact support@shoviv.com.

And if you have any problem about sales then you can contact sales@shoviv.com.

The Shoviv OST to PST is fully functional and helps about the capability and accuracy
of the software. You can download the trial version of Shoviv OST to PST to visit the
website click on https://www.shoviv.com/.
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We have an efficient support system to assist our customers with all issues related to
using Shoviv OST to PST. The software comes with an embedded help manual that
can be accessed by clicking Help -> Software Help in the menu-bar.

You can access the online help for Shoviv OST to PST Software at support@shoviv.com

We also have live support wherein you can chat with our software experts at
support@shoviv.com
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Activate License

| OSTtopsT | About Help HomePage Style ~

DR iy, - (
DB @ =4 QIQE&E 2@ @
| Add Close | Refresh Save Load ltem Attachment | In Outlook In Live Exchange Offi(e365‘ Search Save \ Exit |Activate
OsT osT PST Exchange Offlce365 Server ~ | Item ~ E ‘ License Now
Actions Recovery Snapshots Save ‘ Export Multiple OST Files Export Single OSTFle_\ Tools List Actions || Exit Activate | Buy Now

Activation - You can activate Shoviv product by two methods.
1. Online Activation
2. Offline Activation
1. Online Activation

" Online Activation X |

Order Number |

Activation Key |

When purchase or buy to Shoviv product/software then you will receive an
email. Which will have an order number and activation key. By using this
option you can activate this product online.

02. Offline Activation

4] ' Online Activation " Offline Activation X |

() Activate

Activation File |

i1 Generate Code for Activation File

Order Number |

| Generate License Code
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If online activation failed or due to some technical reason you aren't abling to
activate product then you can use offline activation method. Offline activation
has two steps.

1. Generate Code for activation file
2. Activate

1. Generate Code for activation file
You need to enter order number in order number field and then click on
generate license code button. a text file will generate on your desktop, you
need to send that file to sales@shoviv.com by using this file we will
generate activation file and send it to you on your registered email address
within few minutes after receiving email/request.

02. Activate
e
4|~ online Activation " Offline Activation X | b
(=) Activate

Activation File | Browse...

) Generate Code for Activation File

Order Number |

| Offline Activate I Cancel |

After receiving activation file sent by Shoviv Software Pvt. Ltd. all you need
to do is go to offline activation and browse activation file and hit the Offline
Activate button.
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You must buy the full version of Shoviv OST to PST software to save entire recovered
emails from corrupted or inaccessible OST files into PST, Live Exchange Mailbox, Office
365 as well as OST file items in EML or MSG file because the Trial Version of Shoviv OST
to PST Software allows you to export only 25 items per folder from OST files.

You can purchase the software through Shoviv Software  website:
https://lwww.shoviv.com

For any other details related to purchase process, software activation process, email
us at: sales@shoviv.com

Copy Right Notice

Shoviv OST to PST Recovery, accompanied user manual and documentation are
copyright of Shoviv Software Pvt. Ltd., with all rights reserved. Under the copyright
laws, this user manual cannot be reproduced in any form without the prior written
permission of Shoviv Software Pvt. Ltd. No Patent Liability is assumed, however, with
respect to the use of the information contained herein.

© Shoviv Software Pvt. Ltd. All rights reserved.

Trademarks

Shoviv ® is a copyright work of Shoviv Software Pvt. Ltd.

Windows 95®, Windows 98®, Windows ME®, Windows NT®, Windows 2000 Server®,
Windows 2000 Advanced Server®, Windows 2003 Server®, MS Word® and Windows
XP® are registered trademarks of Microsoft Corporation.

All other brand and product names are trademarks or registered trademarks of their
respective companies.
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Disclaimer

The Information contained in this manual, including but not limited to any product
specifications, is subject to change without notice. Shoviv Software Pvt. Ltd. provides
no warranty with regard to this manual or any other information contained herein and
hereby expressly disclaims any implied warranties of merchantability or fitness for any
particular purpose with regard to any of the foregoing. Shoviv Software Pvt. Ltd.
assumes no liability for any damages incurred directly or indirectly from any technical
or typographical errors or omissions contained herein or for discrepancies between the
product and the manual. In no event shall Shoviv Software Pvt. Ltd., be liable for any
incidental, consequential special, or exemplary damages, whether based on tort,
contract or otherwise, arising out of or in connection with this manual or any other
information contained herein or the use thereof.
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License Agreement

Your Agreement To This License

Please carefully read the following terms and conditions before using, installing or
Distributing this software, unless you have a different license agreement signed by
Shoviv Software Pvt. Ltd.

The terms and conditions of this License describe the permitted use and users of each
Licensed Copy of Shoviv Software. Your agreement to all of the terms and conditions
of this License is mandatory if you are not agree to the terms and conditions, then: do
not copy, install, Distribute or use any copy of software with which this License is
included. Your use of this Product is conditioned upon compliance with the terms of
this agreement.

Single Workstation Program

The term means a PROGRAM that may be installed and used only by a single USER on a
single computer at any one time. Consequently the PROGRAM must not be installed,
displayed, shared or used concomitantly from the computer or on distinct computers.

Multiple Workstation Program

The term means a PROGRAM that may be installed and used by a specified number
of USERS representing an equivalent number of computers. The PROGRAM must not
be installed, displayed, shared or used from or on a number of computers greater than
the number of workstations authorized.

Ownership / Restrictions

CONCERNING THE PROGRAM The PUBLISHER reserves all rights, of any kind
whatsoever, not expressly granted under the LICENSE. Modifying, adapting,
translating, decomposing or undertaking and inverse engineering, disassembling or
attempting to find out the source code of the PROGRAM is strictly prohibited

Concerning The Multimedia Files Provided With The Software

The PUBLISHER and its licensor(s) reserve all their intellectual property rights
pertaining to multimedia files that may provided with the PROGRAM: without limitation,
images, audio or video files. The use of these files is reserved for the personal use of
the LICENSE holder, excluding any other use and in particular (a) for commercial use,
or (b) if the PROGRAM is not used for the intended purpose.
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Protection Against Copying - Activation Key - Verification Measures

The PROGRAM may include a technological measure to protect it against
copying in order to prevent any unauthorized reproduction. In accordance with
the law, the USER must not circumvent or attempt to circumvent any protective
measures against unauthorized copying.

Activation or running the PROGRAM beyond a certain period of time may
require the entry of an activation key previously supplied to the USER. The
USER recognizes that the activation key is the PUBLISHER’s exclusive
property, that it is strictly confidential information and that consequently, it must
not be disclosed to the third parties. The USER undertakes to implement all
means available and to act in good faith in order to protect the confidentiality of
the activation key.

As part of measures for verifying the use of the activation keys, when an
internet connection is open the PROGRAM may test the validity of the key used
for the PROGRAM on the site of the USER computer. During this test, statistical
information only is sent to the PUBLISHER no nominative information and/or
any information this is not directly related to the SOFTWARE activation key is
sent to the PUBLISHER or to the third parties.

General

This License is the complete statement of the agreement between the parties
on the subject matter, and merges and supersedes all other or prior
understandings, purchase orders, agreements and arrangements. There are no
third party beneficiaries of any promises, obligations or representations made
by Shoviv Software Pvt. Ltd. here in. Any waiver by Shoviv Software Pvt. Ltd. of
any violation of this License by you shall not constitute, nor contribute to, a
waiver by Shoviv Software Pvt. Ltd. of any other or future violation of the same
provision, or any other provision, of this License.

Copyright © by Shoviv Software Pvt. Ltd. All rights reserved. Please carefully
read the following terms and conditions carefully before installing or distributing
this software, unless you have a different license agreement signed by Shoviv
Software Pvt. Ltd.

All rights of any kind in Shoviv, which are not expressly granted in this License, are
entirely and exclusively reserved to and by Shoviv. You should purposefully log on
the in imitation of terms and conditions by now using, installing or Distributing this
software, unless you have a rotate license taking a new signed by Shoviv Software
Pvt. Ltd.
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